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Manor Life, Lincombe Manor Care Centre - Torquay 

Located in Torquay, Lincombe Manor retirement village is set in the beautiful mature ground of a 
magnificent Grade II listed Manor House which offers breath-taking views out to sea. 

Lincombe Manor Care Centre combines spacious, luxury accommodation with the latest modern 
facilities in a beautiful setting and offers the best possible residential and nursing care, to an 
exceptional standard of living. 

Manor Life invited tenders through its procurement framework to deliver a safe and secure wireless 
nurse call system, facilitating the opportunity of enhancing their resident’s independence and well-
being to an exceptional, secure standard of living. 
 
The site required equipment to be installed in their delightful 41 en-suite private rooms, which has 
been furnished by professional interior designers, featuring the highest standard in fixtures, fittings 
and fabrics.  Aid Call were able to offer our latest Touchsafe® range which provides the most 
advanced safe and secure features to ensure extra patient safety and reassurance that care 
management and staff can respond to any event quickly and efficiently.   
 
A further 10 bed apartments at the village also required a complete telecare package, designed to be 
both compact and durable.  Aid Call was able to offer a ‘remote monitoring system’ inclusive of state 
of the art design features and functionality, making life simpler for the staff and safer for the 
residents to use.   
 
Stephen Crisp, General Manager, commented, “Selecting the Aid Call Touchsafe® as our Nurse Call 
System for our prestigious new development at Lincombe Manor Care Centre in Torquay has met 
with all of our expectations; the easy visibility of the system delighted our staff team and the 
products flexibility for expansion immediately catered for our system component aspirations.  Our 
instillation, support and service needs have been met with extreme efficiency.” 

 

 

 


